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FensoumqUIEUTENBUNIUTBUIMITNITUINIT (service managenuasufiRnuuinig nie
WiINLUNT (service personnel) §3uUU3N13 (customer) yanefis filuanseudosnisdedudn
wIeausn1s nisenaiFunin uslan(consumen Fadiarunurelndidusfu nanfe §ad
AU BINTSLY AuAvmsauInIg

A3U3A1S (Service) dmnumuneag 2 s¥au aun anuvanglusedunginssu (Behavioral
Approach) wagaunugluseauanItu (Institutional Approach) (yweug §3Uadw,2538 :181)
NA1IAB



aumnglussiungAnsandunisjifisnsanfanisuinslugmuegil@unszuiunis
Tun1su U w?aaaﬁaﬂsvﬁﬂuﬁim‘lmLéaauﬁaimﬂsjqwauaummmﬁmmwmrﬂ%’ﬁmi Tuudd]
nsuimsiudunsusnedsassd vienisiiasnseriseninafuresdlduinas Fufumumne
muumwﬁﬁﬂmmnﬁmmﬂumumLﬂunﬁmﬁwumimaaulm (Motion activity)

mnamnglussivantu Wunsysinnsanfensuinislugusiiduideswesmsusznou
g3fiausmsvie gramnssauinTg (Service as a social institution) Sefiunum uasnihfiredaey
lugusineg (Social function) audnwaznisdaulmanyveinisuiniseenmiuussanvie
nguvesfianssuiiliduduius dduudvasnisuinismunnumneiaesiveuinniranda
‘Lummwmmm wiednfenilienananldinnisuinismumnumnelussdunginssuduiios
drunilsvesnnuvngseduanty

U3n1s vunedenisnsevifideuludrsainudiewae - psendunisiiduusslovy
seffdu ; mslimnudiemae (Lash shedslu vaneily , 2536 : 12)

N15U3N15 Mneia Aanssunseuudnising vmqnmﬂﬂawuqmmmmLﬁua‘l‘waﬂnau
yaranilsdsliannsadudodls uaelilfdwmarosmnuiudwede fedinsnseidendn
91995 visolisanegiuaufalmALY (Kotlor $1¢lu Al , 2530 : 6 )

Asu3ns Ae Aanssunils vieyaveshanssuvarseeiilanvarkininftosfisusos
Taila ‘?i!diﬂﬂﬁ?IUlﬁJ’ﬁﬂL‘fJuﬁm‘lqﬂﬂiﬁﬁLﬁﬂ‘tlgu%’mﬂﬂiﬂﬁguﬁuéﬁﬁﬁﬁﬁGQﬂﬁﬂﬁUW‘Ifﬂx‘!']‘uu%ﬂ”l'i
uag/v3egnAnAuuidvnandud waz/miegnifussuunstiuinisilédaliifovasreunans
Jaymuesgnd (Gronoos 81¢lu FmAtiuyt . 2530 :6)

n1suinis Wunszuaunisvesnisy fiRnuiitedsu dufudiiaslvinisusnisiamasd
AuaNTANaNT09EEIAINALAIN wagyhauitedusgreiinnuiuiinseu uariinanuge
(awwne , 2537 : 42)

WIUYnsuaUU Student Dictionary 484 The American Heritage (1944 :864) 16 1%
AUMINEYRIAI Service Tmnedis msvhnuSeaIniiviuiileyarady

vimsfunafildnamluduiivssausenirddmeufugnéuagannaunislufianis
vasffdmoutiieliifulumumugesnisvesgndn (intermational Standard, 1996 : 2)

MMANNMINEUINTANaIIN @wnsaagulddn usnis mneds mslieudasmdense
nsdnnenwavaInsedausmemiila firnuwinisudy waglivawnuselevdandiu
muthmnsuazanuidlaluuims

1.2 UszanveIn1suInag

nnstanununedrsfuasfiuliigsisuinsduiiununenaisuous vennile
Pnfingnuudandusuin n1suInisdiunisiunissunals MSUIANIMNNISANEY A1sU3NNg
Fruprutuiie egrdlsimuluussnigsiauinsmandy yuaey Jaladu (2538 : 181) Isuun
Anuuansnglagaadatimanevesnisusnsiluddgyuuslidu 2 Useian fe

1.2.1 NM5U3N13Hug3Ae (Business service) Fmunefis asuimsitidnuaeduiuns
ludegsia Jauaramrladudify nsuinsludnuaedldun nsuinisveamisnusiig 4
Y9455 LU MUIMsasIsagY NMsUiMsdsrnaaaszt sy



12.2 msuinsasnsae (Public Service) @amnefia n1suinsitdnwasnmssuiuns
lngszuunensyjiseloviguuazatainimvesuseavuludenudud ey nsusnmsludnuast
biun msuinsveamhenusing q 99933 WU MsUINMTANsISIIAY NsUSMsYesesnsUnAses
durfesiu nsuinsdenuanasisd Wusy

1.3 29AUTENBUYBINITUINNS

gramnssIYenIsUInstudinuiadestuypnalunanerng duinedne Afinuduiug
fineliAnauuinig quae falladu (2538:181-182) Iesuetitesiusznoudfyesnisusnnsin
Usgnauluie 3 dw Ao

1.3.1 gluinns dduitimnefofiesdnsiiussneugsinuins wazyARINSUIBNINY
imthilunslsuims

1.3.2 nsvvaumslunisliuins visedndenilsffeBnsldusms

1.3.3. §5UU3n1s Ssesdusznoumariifdadimuuansrefiulunaussinmessnisuinig
endaegsluisesweaiuuinis mnlunisuinsasisue fiuvsnisftnvanedassey
Tnevily luwausfimsuinmsdugsfafissmneiaamediundeusnsiy q

1.4 AUAINWNITUTNIS
8gns fLaley (2539) namtligunwinenaivarsyuuesiunnaniusenluliuegdiuinlas

& e ¢ i & w a wy A = PR 2
ﬁ]SLUuDd’.ILﬂ‘SWS‘M LLEflQmﬂ'lwuummﬁ’mq‘mﬂi&ﬂmlﬂ vriﬂﬂqﬁ]Lﬂjﬂu@@ﬂquﬁUQQi‘Lﬂqq

AMAM = Anufenalavesgndn = UsnsTilesu

UInsiaan sty
Zimmerman wag Enell (1988 : 33.6 -33.7 ) IdWAMUMI18989A131 ABNINAITUINNG

(Service Quality) ’i’nﬂmn'nwmﬂ'mﬁﬂ’ﬁL’%?luﬁuﬁmmsauﬁ'un"l'ilcv'fl,flum'imauaumﬁamﬂm'f'u,f]u

vasgniluduse , ansdnds uasnsantueudile viatimanevesgndn
Tngaguudmaunmlunisuinismneii dnvagianenioanvuzguautivenisuinig

fineuausIrNiBInTs wazaiauiaeladieliiinanudeiulunsusnns

Y1099 V29NI5UINT3

Mille@sdialu fivtne,2538:33)na1nt munedAguesnisuims fe msademnufianela
Tumshiuimvesuserrvu Inefivdnvisouuini fie

n1sliuinisednaianenia (Equitable Service) nugfie arugdsssulunisuinag
nunesgitguaiauneuriniissty drfulssrsunnauagldsunisujoRegradudty
Tuwdyueesnguane Lifinnsudsuenindulunsliuing Usseauagldfunsujialugrusiidu
Haanyarailfinasgunsliuimaifieniu

mslFusnsfinsenan (Timely Service) nuneds msuinisaegdemesiinisiusnisansisae

yRomseonal nansuiRnuremhenuninigesieiliivssdninimae dlilinsnse

#onan Jszadnemnulianeleliunuszanou
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nsiuInIseEaifisane (Ample service) nunedie nsliusnnsansisuedefidnway
f99uruni1sliuinis wazanuiiliuinisedramusay (The Right Quantity at the right
geographical location) fatan Wiudn a1uE@NenIA v3en1sasesenal alddanunaneas
ddiduunsivinisliiiemedwmiusuueesdiuuims

msliuinmseghssieiiles (Continuous Service) muneia msliusmsanssasiiuluag
ahiawe TneBaustlovivesansisasdundn Lildnmmfielavemnhenuiliuinsihesls
vievgausnsilelafls

N38UsA (Gronroos, 1982; 1990: 17) lﬁ‘Lﬁ’mwwm&mmﬂmmwmﬂﬁu‘%miiw"muﬂlﬁ
2 dnwaigAe AunmiBanaila (Technical Quality) Suienfunadns viedsiiguuinislésuan
NELEEN Y '[mﬂmm'sﬂwﬂwm‘lﬂmuam_lﬂwsﬂsumulmammwmmwamnmm (Product Quality)
dugua B (Functional Quality) WuFesiieadasiunssuaunsvesmsusydiuthues

asoail (Crosby, 1988: 15) na1al4 AuAmn1sliuInIswse “Service Quality” Hu
Huwwdaitfendanisnisduiduauuinsiivsaaindeunnses wavnouaussnseniy
ANUFBIMITYRIUINS aransaTinensiuresiasmsuesgnémieduuimsiamae

e WANIsTn (2543, 14-15) Aaunmnsliuing Aeanudenndesfiuresrinudiesnts
vesgnAmiadiuuinig wiessiuresruansalunisldusmsiinevausseudosnisvasgnd
wiegfuuimsswilvigndmiediuusmsifnmiuiwelaanuinsiienlésu

dauaned wadanns (2550: 66) tauaruiulidn quamaisliuinag Wusinuaid

fifsuuinisaraudeyaninuaianielidneslésuanuinng Smanegluseduiivousuld

(Tolerance Zone) #5uusnisiariianufiswslalunisliuinns Faasiiseduunnsrefueently
AuANuAIAnivadudazyana uazaufielailies Wunauennisuseidunailasu
MNUIMIY o veaa s

George (1991 : 263-266) N115UIN199NA1 N30 5UUIN15 (The Customer - service)
Hunagnsmansdnnisiivssgndanannmizesuienvu ssdnsiivssaunadii§alunisliuing
uAgFuUIns WednrsliuinsuagSuuinsduedesiieflesinlugnisussquimunsuas
a¥nnudisaliunosdnsuienienu msudnnsgnidunagnsmenmsianisiituluiGes
N3NBUANBIANAIANTIVBIgNAN %ﬂagjuuﬁugwwmLLmﬁmﬁiwmmﬁqwa‘lwmﬁ%‘w?ms
szhlugnisussguimunevecesdinig nfiemsfind1iunesnuin ssdnissudusdeaiiluies
Y9af{3UuINTg 1 MFuuinnsiesnisindulaiinniga gnsisidedd de nslisiune uay
MsdamsLuuidiusy

2. WUIAANENUNIT IAUSNISENS1SLE

N15UINTAS 5L (Public service) (US5AU, 2523 : 80-82) muedia Aannsnnuseianiisy
SavintuifionouausiaudenIsaIusTINTeUsErITUauUwenld 2 Useian Ae Aanssy
fneuausimudenslildTuaulasasuedranile uazionssufineuauesniugenis
TusmuanuagaIngurelunsaiudin



i

M3uImsdssyvulaemiteauressy (Usvan , 2540:6) Aonsusnisusyrrvulnemieny
0953 iunisdrunamazainiiviisnurasdgdnliuseavy sinisesnuenavualy
UszrwuluSuusnnsimiasnuressy vieondudmihioenluuinmslugailazaindniu
Ussyrwunle

nsliuinsansisas (nndnd 2536 :13) Ae nrsilyaaa wSenienudiderunanii
fiRertstunsliusnisanonsae Feonavzifuvesty visienvu dnihilunisdwiontsluinng
uivszru Tneflgajonnaitensuaussionuiomnisvesssmenlnediusu

Verma (814lu ngad , 2538) ldfiorsuinisiiuinsarsisugindunisindoudeses
flusmsanganislugsdnganils ielidulumadisesns

Fitzgerald way Durant (819lu 4801, 2532 : 1111) Ildarunureeatunisldusang
a5z 1 el msUsaduwansufiRoumunsivinsvesninenu Inefifuguiiie
910303 (Perceptions) fsmsdweuuimsiuiiednisussliunatunnseiuly vaidauegiy
Usvaumseilusiagyamal#uinasi ( Criteria) ustazyapantls santanisiadula Uudgement)

nanalaagunsliuinsansisny mnefa uinsvesdyiildsatuiionsuausseudosnis
veUssrvuding Mmemuanenia wasidusisu

Panandiker wae kshirsagar (1978 : 10) ndnlunisliuinisatsisasfunginssy
nsuftRnuveadmihifliuinmsussmeuiiindadedesufoRmuussinguniengsudeu
fneld Tnglisoarhiiefsnuidn ensuel waseuugiiitos vioiitouss

wdnnsddyifeatunisliuinisasisae lunsinwves Usiland §a¥ns2533 : 51)
anansafazueniionsen 1 5 Usenis Ae

1. Wnsassamdutemsieglumumusuuesheunases

2. UimsasnsauedlingusrasAlunisnauausInuienIsausInYeUsTeIvy

3. msdaszdeu wardBnsdudunisuinisansisue deuasudludsuntasidiane el
wingauunmuswduuwisnaady

4. UImsansnsais axseadaidunisedifude uaslnvasiiave Lifinsvyavedn dusms
anssaizdemyazinasneUszmslag Ussssugeulasumufieniounialasumnubeniey

5. Lenvudanilavaviaglisulseloninnuinsanssnewinifieudu

nanlagagd ndnnsluinisanssugidunsiiuinsiinefosi i ssavulngdaulng
UinsmeaMENan AL iguiy

3. wulAauAYgEfNgfiuaUNInela

3.1 Anamanevasiieanwele
Auftawela (Satisfaction) munauynsusunginssumans na1a31 Wuanimeusdn
ypeypnaiiinmgy Anuduexls Wemnusisanis visussgsleldiumsnauauss
Arufanel (Satisfaction) Munauynsududning uauanuidnluduusn
evssaInguavasd uazeuidndugeving wleussqigamanelasiiusansedu
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numandnanen (Social Psychology) Anuftsneladmbuiruaindesiunseuiumsiuy
uagfaNumIIEveIyAna (afim, 2529 : 193)

wyad wlgywiy (2539 : 6) WamnuAautiuin mwfinelaidiufiesufisewunmuidn
GRS maﬁqmumuwu,amwaaanu'fluaﬂwmummwaawﬁaﬂmwmﬂsumummﬁvmu
ngweniiamswesnisusslivindululudnvusiiameun viefirmsay vislifiufizende
g sl videdanseduduld

Minn uazaauy (815luysed , 2531 : 36) namh AszUIUMSTUSAALTIYARATINLS
mamuINIsveNiAuAGveIyARA gauunnsaiulunugiivds uazuszaunmsniveusiazynana
lunisussdudeitfufiududdy Seomgd uﬂﬂaaaaﬂuaqluﬁmwLLmaaummnu way
meldanumsalifesiuiadnieeudile uazieviruadiseiuls

3.2 nouiiiiigadesiuauiewsle
gnnqug visedaciu (2543, i 43) WssusunguuuaAnieafumufionelsluguuuy
103u59991al7 4 nqu Fie
3.2 ﬂqwgmﬂgﬂwmmﬂm (Maslow’s Theory motlvat|on ﬂq‘lz};]uwﬂﬂmw
Asesmsludusingg fuvesyud Fodduanmiudesmstuiiugi enisegsen luauds
ANFADINTTN1ITIAY u,a~m’mmmﬂ15&1am‘uu‘umaa'mna;mmuuﬂmmuavwmuwum
TiAmutingedy :u1aIa';aaq1nﬁLsaaaﬂﬂummmmmiuumqumw Tnsuywdasd anudeans
lusedugs 4 Ifrelenusesmstuituguidfumsnevausudn
3.2.2 ngunsgela n1strgeinuves Herz berg onanaliadonisgele dady
MnsgdulifuuAnuduaufianels ldun Tenia anuduis niseendu anusuiinveu

9
-

v v w o v = o o R ¢
ALY wazladenmisiigednm daduddnmnanuianela tdud uleurgvesesns
#N MM AnudNiuSIETIYARa

3.2.3 nuiuse4lares Mc celland Bauusnnnussamsveauyudaanidu 3 Ussian
AD ANNARINITAINALSD ANABINSTIBILI warALFBINTISANLFURLS TneAudBInIs
& & ' we @8 W P - = o a < v
A5 vielFendt usegelalldsany fyanalafigaasiinnuussauniiagyhdmilsdvgans
Tumei
3.2.4 nq¥{jn13AANTEYBe Vroom lﬁLﬁuaLLu?ﬁﬂLﬁﬂ"lﬁULLiﬂ@ﬂlﬁJlUﬂ’]‘iﬁN’]uﬂad
uﬂﬂa f.]wﬂivmum’mLUulU‘Lﬂ%amaﬂmmmuum mmLuum'ﬁﬂgummwmummmah 153919
muaan‘umiﬂmawuwamawamﬂﬂw mwgmwmmwm Vroom 1 MuNeIYARaILIIN
ﬂ'ﬂﬂi‘iamw'|mmmemJlmusﬂmamaﬁamm Avsrsaun
J1va wus (Micheal Beer 814fialu auvuig \Weaueay, 2551, nin 7) leliaiumungvas
=2 2 s - Aal I n’ Y A‘
aufsneloliin Wuiruafvesnunidsedslndani
1. V 17127nA171 Valance vunefs anufianala
2. 1 11970A91 Instrumentality viangds de 1asasile FBmaluganufianele
3. E 11310A131 Expectancy nu1efie anundantsludiyanaiug faynna
fanudsaniswazianunidlunaledavaneeene saludenaanseyimeislaisuil Wenavauas
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ATIUABINIINTE fefimaniaenly ds Luaims‘u MInauausdIm vty Feilgetuly
Feye ﬁzjqawwuam’luiﬂauﬂ'ﬁlm ail
1399419 = navasanuianela+mueAINg
< - 2 A= \ = 1
Fanurede wisgalavesynnalayananiedonisnsgrirdadadanids Wu
' a = = v ala I =
nemIUszliunavuveteAnsiineItuiinauduegvesnu nisusegdlaiiyaaaszidily
fiduswlufanssuvesesdnslaanunaiiiinoniruaivesesdns wsenisvihauvesssdngiy
@ at A =l e = G’I =l I & @t
AU ANUAIn T Imueld divruafinddessrns denauvetaddns uasldsy
5 | d =T =
Ms AevaussisgUsTINLarNs T dulumuimavang 1y LLﬁqga’Iwmﬁmmi’anmwa‘laﬁqua
usilumenduiiu ilvimusdludausenuuazmsnevausshidilunafimanialy usgdlefiass
anudniiewelafiagsluse
at =t & ] w1 | I a a v = w
NI mETeIM e lansIuTIsi awiuliin dulngrslinufaiiurdrendetu
Faweaguladn anufinelaluaiuidnvesynrafifideddladimils uaziiaduainuiioels
= W = o
ielasumevauesludiidesnis

3.3 asAUsEnauvaIAINfiawale
anufiawels Wumnwddnilegiutiadevansusenis ANWALYARD ANNNIUATEFAT
ANTNUIARDUNIINIEAIN AADAIUNINEINTANSY TaziBasure tnivnisvatevinuladnaats
peUsEnausig Tnsenaanfiansanlénsd
Usedy Weuawysal ( 2531 : 56) namin WanmsvesinuailngianvethebalugUves
aufianela vielifisladedsladmils dondotendegings uasussaunisaiifuiiugiu
lunsuszifiudaiiug
vroom (819lu 8530fi9, 2535 : 16 ) ladasizanuitanalea wagwuinnisaziin
audanelalufanssulag deslinudila wazasnsn Tngenaiinsusemdunus niauugd
Ranssutug WildSunmseeniuludesudenou Swaluiugvemnufimela
George D. Wagenhim wag John H. Reurink ( 1991 : 263-266) nanadetladafivinls
psrmMsUszauaudnsalunsyhisuuinsfianelasienisuimsvesesdns Ae ssdnsduduses
nswiisrnudesnisvesgndn ieRTuuing fausinanudesnisvesnAesduitesadududou
wazduiFesilangs wifiansassyanudeamsiagly vesfuimslanei
1. AUABINI3Y17815 wazn1sAnsedoans iussdusenauiiddyiigaues
n3UiMs {3uuimsynauliaumanisessdns anumaniiioreguusinguesnisnseyia
wagANAYBIUINIg
2. mwAesmslunsneuiu mineds glivinssenevauegsuuinisegdlsnud
msliuinisegnasa
3. anudesmstunsudlatigm dlduimsmsiesanusauitgmiiunguuing
Ipgalivseansnw
4. mnudeamsinsaionan wazmusiuaddunsliuinms gFuuinisdomildsu
UImItiisamsssionat wazarmsiuledinduilowuwesuuinis fliuinisesdesdnnivie
daauuinslvianuanuAIAvIng
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5, m*mmaqmﬂwg‘lwﬁmwummmmm e Iiuinisaasiinnuey
Tunsuffdiiviind fimmannsalunisudtigm
6. AnudBINsUURuetngnies wisliilinnuianaindesiign insizwasn
AMURANAIRLUNTU{URIY %ﬁ'waﬁammﬁmﬂﬂ wasmuTefisvesdTuudn
7. mnudeamsnisuimsiignm uasduding gliuinismsuftiredunsuuims
Meaugnw souleu uazdseduiia
Michael R. Solomon (1996 : 323 ) ldnanm anuiawela wazmnulifewslavesgndn
daduldainaruidn wierundlnesiuvesgnd Neafududi viousnis eafududn nie
Uinmsvdsanlddevielaliuinsluudn
msiamnuiianslafifidenisuinis
alsy lavaud (2534, wih 39) nani1 mwianeledifienisusnisesiintu wielidy
wAvsfinnsaniidnvazvesnsivinsvesesins Uszneuiussiunanuidnvesfuniuuinig
Tufifisineg vesusazyama gothiunsiarmufienelasonisuinseanseyiild waneRsaelu
1. mslduvvasumy Fadudsnisideuldfuuninasisnils lnon1sdeswense
vanunilennnguyaraiifesnisiauansainudaiuasluvuresuiimmundineuls
Widenneunsafudneudass lnsdaiufiotuersszaruieninuianeleludiusie 9
fimirsnuidiuiniseg wu dnwazvesnisliuins anuilduinns yaainsiliuinns
Jusiu
2. msduntwel Wudnisuiaisildnsuiseduanufionelavesgléuinisdaudy
Bsiideordumadauazanudungiiewvoafdunvaiitasgalalifgndunuel asudou
Winsetudeiianse metamufianelalagismsduntwaliiuinuisiusenda uasiiuseavsnw
8niswila
3. msdunn udnitudafiegilinswisseduauioelavesgliuinnsidlagisnng
Funnannginssusianeuanfuuinis vagsesuusnsuazudeinnslasuuinisuds Wy
nsdaneAzemime nmaye Buii uasawdveanisuvesuuinig Wudunisiaanuiionels
Tne3sil Hinvsdoanszinegnaadenasiivuuuauiiutuou Seasaunsauseifiufessdu
anuewelaveslduinisideeagnies
msiamufianelaluuins Sadn (Millet S1eiislu dnfnaupmznssunIsiauIszUL
519013, 2554, w1 17) Idnanfgatuanuiianelaluuinmiemuaunsaiiasfansundn
vimsduduiifanelavdelilaginannisliuinsedrainiien fe msuinisidanuyfsssy
wauenia uagiavent ldddusniulas nmsliuinisnasaifudenat Aa nasliusnng
pudnwazamIniuiuaIu wazauaNien1svesuLInIg nslivinseduiisme Ae
mniismeluduanuiiyrainsiangunsaisag msliuinisedn seilles wagnnsliusnsiil
Arwfimnth fie MaawLUEMIeiIUYRIn wagaun Widaruaigfwihluges
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4, MUYV
nauITe g ety n1sUsgliuauieanelagesussavuiidnenisliusnisves

mﬂmsmmsmumwaiﬂﬂa.,mm gLnoLleg %ﬂiﬁ?ﬂﬂﬂ'ﬁﬁ”lu ﬂmumﬂ‘:‘umu'lmmﬂuawamm%
ﬂLﬂEJ’J‘lIEN @N‘U

ol Wiewisvetiud (2549) lhAnwinuianelavesussuvuiitivenislduinisves
wavtauAsReddnl #ainnsfnyinuda grevsuuasuniuiinnufienslalusesuuin
semshivimamautauasdedmilunuiuimugusuiazaiainmsding uaznowds audu
dmiunesansisagy uagnesd i wuhgreukuvasunuiinmfisnelaluseiulios Tuswauden
Yasnufunensine fianuiawelaluseduuinyndu dnsudunesnds wuin frou
wuvasuawdrulngifianuianelaninynaueniudiueinsedrdnd vuimuigusu was
mudsnnaunsiwifioglussduanufimelates widmivaunesaisisuguuarnostng
TuswaziBenveynaunuin cﬁ’mauu,uuaa*umuﬁmmﬁawa’hﬁ’aa’lunﬂﬁm dwiusgiuAui
waladunisuinig dudrsssudon duaniudl dundnauiliuinng Augunsal
mumsmﬂmaé’amﬁ LLasmumumauﬁlwimﬁ wudh greuuuvasuaudisziuanufianelaluiFes
nshinvedtoansuazanuil Tussdumuiianslasnndmiusuwiinau funsuinis fugunsal
Frudumounisliuinig wazduaisssidou fseduarufimeleluseduios auddy
dwiusedulymnudn gravuuuasunuiisgdutgviunlududsssuillon drunisuinis
shumiinau shugunsaimudiu warlusuanuiidunsiadedeans uasdutuneuiiliusns
aglusgivgymilosnuddiu

Fomsed Jgymisw (2552) AnwiFesdgminazguassalunisimuiquausesnauia
Hlosnanamans Sminunusnil msideadilifnguszasd WonunuiymuaraUassauuinis
ity mlunsiauiguauveaneuiadlosrasivais Sminuyusi nquiedwildlunside
loun Uszrwuileglumsmsunaseseamaunaiilesrasmans Swiaunusiil laelduuuasuna
HuiFasile $1uau 370 au lunsideadsiifunisisedediss Inelduuuaeunmduedesle
lunsifusiusudeyananisidenuin (Dfeyamlvvesnguiietrsdulngifu maue
flongsening 2124 U sefunisAnuisendnud Te1¥ndruie Hs1eldiadedeiieu
5,000 - 10,000 u (2) s.vﬂ'u{1zym‘lumﬁwﬁumfqmu‘ua«mmaLumﬂaawma Usznauluse
AUNTETI90 1NN LAY smmwmjuﬂ’numnaanmmavﬂnaumﬁm BRITUNIUTY
fun1sAnoUTH wasWeLnIAuSAITUNsTRUIgLYY fMunsdrsedafuduiindeya
ﬂ’nmﬁL{‘Juﬂzuﬁ’ugﬂuﬁﬂumiaﬁuauun15’%‘1’91&13\1nz—ium%wLLasmﬁniﬁﬁﬁmmiﬂnm%wuasﬁmm
913w Funsdanenguiamisguruiaznguesuning FunisdaussriauumugNTy
punsandunisialasanisguunetiiss nuitamnulunsiauigusureunauiailied
aasvaradutlymitszansudeanisiiiaunegusitumudiu (3nansmnaeuanuAgiu
wuinerginefudsedudgulunisiauiquruveunauiailesnasmaleiunnsieiy
pgnafitfudAysadiafisedu .05
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uInedemalulagsisusnadiuun meﬁuﬁﬁmma(zﬁ?}, 43-47) Anwiaunanela
vawszyvusienslivinmsveunautadiuaisamnei suneusae Swmindessie nansanw
WU L) anuiswelavessensudenisliuinsveanauiasuaisanisd fmiadesse
1.1) avwiteonelagfdulddrudeifdenmidedfulunsldusnsdeussvy anufswels
vosfildnlfdrudenidenudedulunisliuinisdeyssvvuresmauiasivaismae
Tunmaw wuh glidwlddudeiiaufimeladenisliuinsuazanudedulunisiiuing
veunAuasuaisanied eglussduaniign (€ = 46.02) uazunifleuiuandosas ssiie
fowazagszning 76-80 mindarsandusisdiu wudr anufaelevesdfidruldduiiide
anudeiulunisliuinssieussunsuveamautamuaiemise anndigalu 3 Susuusn Ae
NIEUILAMNALAINLALNITNOUAUBIANGBIN5UBIUTEI1TY (X = 46.07, @z = 7680),
nsifianadugninenisisvemiieaiu (X = 6.05, $ovay = 76-80) uaz nsiAauselevy
guveeUszu1vu (X = 6.01, evaz = 76-80) 1.2)a N aneladldrulddruideiiilve
nsWiusmsuaramnudeiulunislivinsmuiianelavesdfidwddndiiionsdusnisuay
avudesiulunisliuinisveunauiasuaiFeamasd luamsau wudn §ldulddaude
finnufmelasenistiuinisuazanudediulunisliuinisvesmauiasuaiiomiee
aglusziunnniign (X = 6.08) uasmnifisufuAiiesas axilAfesazegszning 76-80
wnasadusesii nuin anufimelaveslidwlidnidsonsiiuinsuwazanudesiy
Tu msliuimsvesmeutamuaisaned undigalu 3 Susuusn Ae dudmiil / yaains
A 1Musn1s (X = 6.16, Seuay = 76-80), FIUNTEUIUNIT/ S UnoUNITIRUSANS (X = 6.13,
fovay = 76-80), uaz drunmnmveanisiiuinis, funudeiuluauainnisliuinng
(X = 6.10, fownz = 76-80)

905 A3531% (2553) ldAnwses aufanelauazanudesnisvesussrvuiiie
nMstmuwesiesduvesasdnsuImsduiualniny suneunaau Smiauasugy euddei
fifmquszasdiiie 1) Anwimuienelanazainudesnsvestservuiiddeniswmuirosdu
Y9903ANTUTMIAIUAVAININN 2) Wisuiisuudnvuzveslsesvuiuamuianeloves
Ussrwulunsasduiifidensiaunviosduvetesdnisuimsdiuiualnsay lne3sniside
Fedrmnannguitegramiluussumuluiualney S1uau 132 au fae38nisduiaedi
ogvdy adanldimssideya Ae Arferas Aade dulsuuuninsgu Aladsaade
M3RTgiANLUsUTIUNIAAe? wasTouiisuAadsnnunaninesegiieis Tukey
NaN15338 Wudn 1) Aunsuinisniglusglussduauianelauin dunisuinisnieuen
Tngsaudianuiiawalesglusedvinn wazduadadnisianuianelaludumsdaaiuguamain
AgIoguagnIsauTIIaINaTenNiua eau. visirguvuniaunuidiguain eglusedvu
aufanelannniign Usssnvudesnisliesdnisuimsdiudivalnsnuudluuagusulys
Fosmsiaunansisulng iy i szl Tnséwdd 1Hudu 2) wanisuSeufisunudnuazes
Uszavuiuanufiselavesussssuluudasduiiddenswaurvissiuvessdnisuis
drusualnsay wudn auianelaveslsgyrvu dunisusnsateueniannuunnsdieiu
ag9iey 2 it dauarufisnelavesuservu dunsuinsatglunas auaiadinns
Luifianuunnsineiu
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gwre Yy inulued uaslnus lasasusna (2558) IdvinisAnwinisusmseuuinig
#1515 rve8IAnTUAATEIAIUTBeAL: nTElN1TUSMISIMAUIa AINUINTFIUNITTAYD
Uinsans1saisdulaseadieiugiu wusn NsUsMTnUasINEiaNddgunlulssna
fifinsunasesussueulssysulng mﬂﬂsﬂﬂﬂimmummnmﬁuamﬂ'smwmwﬂﬂ'lum‘mmm
uimsansnsag In15Usns uuinsasisusyiestuildnvasuenfnsennsusmseuusnng
@515z vesTguIalaeialy Waludunssuiunsuazsasy %‘aumﬁmﬁﬁwﬁ’mﬁmﬁuuwsﬁ'm
MsUsMsaNsIzYesBsAnsUnasesdIuiesiiu nsdinsuivs AvIanIRsgINN1STAYin
uimsansrsaisinulassaineiiugi Wukummasasmsussgndldlunsuimsouansisasves
wAIaLaresRnsUnATesEINTBdY Usenauie 1) AruminsuasdnuaEYsInIsuInisy
Wosdiu 2) SEUUINAIEIUUIMIANSISMEYeY BvnTURASENEIYBIRY 3) MsdavusnTsansISa
fusnnsg a) owUszneuremssavhuinsmssnzduimsgu 5) swuszneveanisuims
WAVIaAMINAsEINNSIITUnsas A lasad gy

UAUNiss Uavem (2559) ldvinn1sfine n1stauinnsaisnsnzeesdnsunases
daurtesduiieleafiviaguasdiiu nuin nagnslunisdauinisansisarvesasdnsunases
dawiesduiitonuiduifiesfiuieguazsaiu Tnslusdnfinuanfussdnsunasesdutiesdy
funummihilunisnieauu gada iute: aengaass Nz g aadeUasuuladly
mﬁﬂs‘unﬂiaaa‘wﬁaa?{u:?J‘Uwu'1we?':ﬁ'ﬁg’lun'1ﬁ%’mu‘%miﬁ'16'1sms‘iﬁﬁuﬂwm@uuuuﬁumwm
mmwawa’taﬂum's‘[mmmii.,ﬂuqaﬂﬂ nagnslun1sdauinisansisas Wevihiidestiamnuneg
uazdefu anunsaludsesgndldldtuusasituil Ussnouludae nsmuguiiadesiid msusms
Ian13nasu nsdinduanldlval Matenalades n1suimsdanisseuun1seses midnass
Muiiddenfioiuaivquamiia nsildausaamesssvuasdreliiaunssuy n1sdnusns
assuiternuibufiedieguasdsdulsravmudisaldiduoded

Tumdl Sunse(2560) lidnwasesaufianslansnisliuinisvesgudinewaun

unInedugluiiesssungsw gass1ll kanisnwAunudeasuaennuiianelavesindnuide
n1sliusnis Taesou eglusedunnn uasilosuunmumne wagsedunisine dewseuiieusy
Lufeuusnnsinedu Genufisnelaeglussiuun

Inanosu(Wickstrom, 1971) d@nwssiunaresiusznauiviliiinaufianelanas
Lifiswalalunisvinuvesag LLaummwﬁuwuaivmfmamﬂiunaummunu 21¢ WA MIANY
Uszaunsaflumsyienu sedutu uazdumis sanisinwmudn aaﬂﬂivﬂawwﬂwmwawawdﬂ
Tumehnugege Ao anuianldsuanudiSalumsvinu dnvugvssnuiivh anuduiusiv
JUeudye wazmuiuiaveuay ssdussnouivihliaglifewelaldun msluusrauanudisa
ulsuiguaznsuims anmmsvhan uassanuiinsenummnduegdiud duusiu 4 wu eny
et SmnuduiusiuesduszneuiiviliAnanufianelauaylsifiawelelunisviey

LB ULADSFu(Anderson, 1995) laAn®13981309 AuenelavesUsevrvude
nMsuin1sinemeualulssnaanigawing wan1s3idenudn Ussvsubianelaniniige
Tusuaruagmnlunissuuinsuazaldanglunisiuuinig
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afuduaganig(Stump and others, 1995) léfnwAdaideq mwisnelavesilisgeongse
ﬂ’l'i'lj‘iﬂ'l‘i‘iﬂt}'mEJ’]U"IE!‘UENFIUHU?H']?&‘UQ‘11’\11‘14!.‘%191L‘l’!ﬁU‘]ﬁUiumﬁﬁ’]ﬁTﬁmigﬂuLﬂEJ NAN1SINY
WUII wUmqamamu“lmyumquwa‘l.ﬂmam's‘ua'msmlﬂi‘Umnuwwa’[,umumﬁmu,avmm
lumsshw audissendes aruarsnduile Whfesd anuduiing nsduilsnnudndiulay
nouteasduvewiian nasnauldsuduugiihanumme

afuuan(Stipak, 2004) laFn¥13dei3es aufianelavelsersunonisliusnisyes
wirguunasesiesiuluunsasaneulada NAN15398WUAIIUSEI Ul A ufianels
siensliuinsveamhsnuunaseaiesiuaoausuada Tnsamsameylussivsnnlugudmind
FIUANGITEUY LAYNTNNNVEZVD LD

911 8a ¢ 829U waz 823(Chanh-His Yu, Hsiu-Chen & Huang, 2006) lé@nw 1304

ANAINNITUTNIS AUanelavesgnituazaiuasininiise Taiwanese Leisure Industry
:1mmJ3~aaﬂLwaﬁﬁfgﬂm"ma:JwuﬁsvmNammwn"rw3miLLavmquwa‘lﬁmmqﬂmuaummnﬂm
maqmamnammsuumamamlﬂwwuma YTUUTaRNAINAITUIAITHANITITY WU
Auduiusduiumels MANAMNITUINIT Anufanelavesgndt uazaiuaesninsves
gRAMNIIY

INNINUNIULUIAR N Lonas uazauideiiiendes angfuseifiudivua
mmianelavesssrvuiiilienisliuinnsvesesdnisuimsdiudivalanazetn s1nedles
Janingassnil fesdussneudiiieatos 4 esdusznou Ao (DR utunsunislfuinis
(@ wgpmmamsliuims Gusmihidliiing was@iudsswssanuasean



unil 3
AWAudunIve

myifendetd \unsiededaee (Survey Research) fifnquszasdiite 1iflafnw
sefumufisnelavesiuuinsifivenisliuinsesinisuimsdusualanasenn sunales
Tmdngassnil lududunounisliuinig dudeamenislifuinng dudmiidliuins
wazFudssnearEzn 2)Lwaﬂnmsvmummwawa“lwaagﬁ‘ummi wmamﬂmsmi
ssimsuImsduiualanazein suneidles dwingassnd Suunmunuiiveduuing uas
dwamsAnniliduuamidunsauewsdaleue LLavL%aUQumﬁumwmamumnﬂwm
Fadumsidudeussens augfisels sudunsinundusinudeselud

1. Uszvnsuagnquiieeng
wnseadleldlunsifusausadeya
maifiunusdeya uaemsiasesideya
adrnldlumsiineidoya

E

e

1. Usgwnsuagngudiaegng
= =t & = ¥ o
Usgvansnldlunisdrsiannuiionelald e Ussvivunlulduinisves
psimIUIMsdsualanazetn sunedios Siningassnil
) |l ey e o v = & < v
nauAleg NEe L TuMIUUUTEIINsIRBINIAnY Teeidulsservunluly
vin1sveaniieny luleuussunm 2564 launannisguiisgreuuutadey (Accidental
. A - I @ - o
Sampling) Tnen1suanuaziiukuvasUaINaInU sz uiinifnsevesuusnis $1uau 400 au
Ussiliuanufienalavediniuuins w4 euuims

2. indesileitléluntsifusausaudays

2.1 wuuseumy  unuuasumma U IngUszasdiias i Tnsandy
Aorudatela wazudnruuuvuinsyssdue lnswuvasuaiy wisdeonieendu
3 pou el

aoufl 1 doyailuresaunvuasuanuudaiuvaeda dviavan 4 4o
dnwuzidunsiaaausenis (Checklist) Usenausig e, 818, SEAUNISANYI, LageUn

noudl 2 doyaifeafussiumiufianelevesffuuinislunisiuuinisan
psAnsUIsdusualanazetn sunaiiles wmingassill Useneudednuionn 22 4o
Twunausziuauianelawdsesndu 5 seau Tagadrsuuvasuaiudunuuuinsidiu
UsganmiAn (Rating Scale) Fufusedunisinuseinngas (nterval Scale) hun Azwuy 1=
fanelasziutosiign 2= fanelaszdutios 3= Rwelasedutuna 4= Amelaseduuin uae
5= felaseuanniian Fawasevsguludamenufisweladesruuins 4 du fe
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FUTUNBUNITIIUSANS
uraamanslvusnis
P w | LY
AR mngiusng

N

. AuAEIIANEEAIN
nouil 3 Wumauuareda lsauaudniuresimeuwuuasuniy 5usu

i o= a 24 L= =
L. gawiuvesmsliuinsivihuianussivlafian
2. nmsUTuUTweInsiuing
3. Yoldusuusfisiy

nsdanalszfiuaruianale
lun1siasgavanufisnelofuuuvasuniuuuvuinsiussunnal (Rating Scale)
AULUUTBIELAT(Likert Scale) Inefmuninninazuuussnidy 5 sedu fe undige N
Uhunans e watlesilan daldrmuneuatssiuaudndiugsdl
5 ewuuy vneis fanuitemelassanuuimssefuanniigs
ALY e danuianelasesuusnssesiuinn
AZUUY ey danuiisnelaranuusnissesuuiunans
AZILLY  YNNE8e dAuianelasanuusmsseautioy
Aziuy el fanufianeladenuuinmsseiutlesiian

[ o T UV I .Y

o a . ' = = v oo I &
dviunaslumsuseifiuaedsaufienelaflginulannauvsneaunasiveuay;
wagAIIU (Best & Kahn, 1993 ) fail

AvLLULRAY STAUANUNINGLY
4.51-5.00 fimnufianelasiesuuimsunilan
3.51-4.50 faufiswelasonuuinisuin
2.51-3.50 fmufsnelasonuuinisuiunans
1.51-2.50 Aanuiawelasonuuinmstioy
1.00-1.50 fiauiawelasiosmuinisiesiian

3. msiususaadeyauasnsinseidoya

nsfiusausaadeya

lunsifvmusndeyanisdrseanuiionelalunslivinsluaded augdfnen
sudumaifiununadeyadenuies Insifuainnguiiegslundazyszianauiliuinig
A uaungusegiitvualy

nsAnseideyauazafindle

msvszdulunfiilasihmsiinneideya Taslilusunsudifaguniedsnumans

Tunsieseideyaannisdiniuasdmivadalilunislinseideya Wunsmdininud
Fndetay Al uazdudonuunasgu eesuiednunrveingusiagn Suimudeyadsdl
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L2

mouil 1 deyamiluineafiugmeunuvasuain Ussneudae e 01y sefumsfin

Wara1lin Al (Frequency) wagvnaiosay (Percentage)

nEYT 2 foyaifivatusyiumufionelavesfuuinisvesesdnisuimisdusiva
lanazenn sunaiiios Siringnssnil dentsliuinisie 4 fu lun dumnufianeladeduney
nsWusn1s surufianeladetemienisldusang mummmwaiwmmwmwcTqu'sms
wazsumuanelasednnenuasmnldnsmeniad (X LLaueimmmwummmu (S.D.)
YDIAMBULAAZ VDA ULAAYAIU wAILUIHAN N YR BUAYILAL A Y (Best & Kahn, 1993 )

giadl
ﬂuLLHULQﬂEJi»WJ'N 4.51-5.00 #1884 mmwwawa%ﬂamﬂmﬁn'lﬂu‘ivﬂumanﬂ
ﬂuLL‘uuLﬂﬁﬂiuW]’]ﬂ 3.51-4.50 nured danuienelasanisldusanslusedunan
ATIUULRAETEIN 2.51-3.50 vanede Sanufanelasemsiiusnislussauliunans
ATWUULAETENIN 1.51-2.50 naneds Saufianeladenisliusnislusedutos
ASLULRALTENIN 1.00-1.50 el fieuianelasenistiusnsluseduilesiian

mmLaaamﬂiﬂmﬂuiaaaviﬂamiﬂm 20 lnsevareanuiwarinluisuniAIAs LU
munat el seduanufensle wnninfeas 95 Suly SEAUALHUY 10

sysiumuianela ldifiudovas 95
syauaufianela lulfudesas 90
seauANnanela lufusesay 85
seauAuanela luiiAusesay 80
szauauanela luiiudeuar 75
seauaufianela lifudesas 70
seauanuianela liifusevay 65
seauAunanela Liliuseuay 60

syauaufianela Lilfusesas 55

YAUAZUUL 9
TELAUAZLUY 8
FEAUAZUUY 7
FLAUAZILUU 6
JLAUALLUY 5
JLAUAZIUY 4
JEAUATLUY 3

at

TEAUASLLUU 2

o

EAUASLLUUY 1

seauauienela deuninfeway 50 SEAUATLLY O
= 2/ = = @ = L3 = 1 o
AOUN 3 ToYaNTULANIAINANLALIAUNTUTAMTVBIBIANITUIMNSAINsUalANazen
o =4 s o = v = & v Vo=
gnailles daningassnd veuneunuuasun Wunisaguarnarudaiugesdunlduinig
TuSosgaiurasnisTiuinisiduilivinsifnuseivlafian 9afimsusuugavesmstiuing
uasdoiausuusiiniy Tnsmslinsieitionm(Content Analysis) wagaguidunuunssan
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NaN1sATIYeYye dotduauus

n3533eaded Ffnquszasdiie Difednwiszsu AufianelevesfSuuinisiiide
ssAnsUIMIdLualanazetn suneiles Smingassidl lumsliusnsduduneunslsuinig
Autean1ensliuinag dudmididliuinns uaz Frudssruemmeasan 2iiefny
sefunufisnelavesfuuinisiiliemsliuimsvetesdnmsusmsaausualanazen sinaiies
fwmingassnd Suunmusniinnveduuinng nquiaegdldud Ussvwuiindnsevesuuinig
Wunguiiegne $1uau 400 au inTesilenldlunisise LﬁuLLUUHBUE]"I:JLLU‘UN’]M31?1"1141Jiu31’!mﬁh
SRRV addfililunisiinsisidoya Idun Ar¥esas Aadouardrud BIUUNINTFIY
ua'mwuumauﬂ’ﬁuﬂmuaNaﬂ'mLﬂ‘swwmmmnﬂssaaﬂwmmswawmwummmammumﬂumma
Usznaunsussensuisesniduideseluil

4.1 wanslAsedayalunmsiu

4.2 NANTIATVITEYaUUIMIAUEIS S A

4.3 NamIATETeyaNUUI MR TULasaYaRn1sdAy

4.4 iamFIATeiveyanuUInIsIuTElusen®

4.5 Nan1s3 Lﬂmvwaaaﬂamwinﬁﬂ'}mﬂmwma omluiianssay

4.6 miwssaunauAniiy ludeeusuuzesysyusugunliuing

4.7 Yolauauuy

A - L o ar 1 2t =
Weauagmnlunsiauenaliasziideya angidrsalihdnysdouasdydnuaimsadiiun

1ded]
X = AAzLURAY (Means)
SD. = ﬁqutﬁaamummgﬂu (Standard Deviation)
n = Tuuaulungusmeg

nsUBAUDAT (X )‘H'E]QﬁwﬂUﬂTT?JWﬁWEJGL‘ﬂ‘UENN?JUUSﬂ'ﬁﬁl’e]ax‘lﬂﬂ?ﬁUiﬁﬂiﬁ’luW}UﬁIﬂﬂﬂuﬂ%ﬂ
g1Ln0LieY 4 mmﬂqmmu 'ﬂﬁ!']'iﬂﬂiﬂ&lﬂ"!Lﬂﬁﬁl?lﬂﬂﬂvlal,uuﬂlﬂﬁ]']ﬂLL‘U‘U?[?J‘UQ?NLﬂ&lUﬂUﬂuLLuuLQﬂﬂ
& o Ag
AULAUN AU

ATWULLRAY wlawa
4.51-5.00 fimufianelesieauuinslussduanniign
3.51-4.50 fauiiawelasonuusnislusesiuuin
2.51-3.50 fiauiawelaseauuinisluseauliunans
1.51-2.50 fanuiiswelasenuusnisluseiuvilay

1.00-1.50 fianuitawelasoauuinisluseiutiosiian
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4.1 nan1siasizdaunswalaluninsay
M99 1 wanenansuseliuaafianelenfisenuusnis Tuninsau
TIUNAINIUUINIG (N=400)

ANanslasisnuusang - AU y
X S.D. a J08aY
Tunnsay ANAIHEle

1. UUINSAUENT IS 496 22 wnilgn 99.20
2. uuUsMImuimguruasatannisdea 494 23 wnilgn 98.80
3. nuuimMInuseliviens 469 52 wnilgn 93.80
4. NUUIMIMUShwA Az Inluias s 460 .69 annitgn 92.00
5 480 46  wniign 96.00

- ) = =i =3 & = LY W,
NN 1 wuhiFuuinsiiannuitewela vie 4 suinis lunmsa eglussiuanniig (X=4.80)
Aniluseray 96.00

mniinsausaznuuINsNUIETULING linnuiaelgagafienuuimsiuaisisnge
faruifioneleeglusziuainniign (X=4.96) Andufesar 99.20 T89AWIABNUUINIIAUR AU YLYY
wazatadnisdeay fnuioveleeglusefunniian (X=4.94) Aniludosay 98.80 1mu3nsdu
yelivients daufiaeleeglusyivanniign (X=4.69) Amidusosas 93.80 uazmuuinsdudnm
anuazemlufiansisasiimufiselaegluseausniian (X=4.60) Andiudouas 92.00 mudiiu

ﬂl =5 AHIH i =
A15197 2 wananan1sussisiumuianalaniineuusnisluningau
[-] } 23
IUNAUTI8N1U(N=400)

- J¥AU :
378N3 X S.D. E» J0UaE
ANUAINelR

1. Fumaunsliuinig 4.80 43 1nilgn 96.00
2. FpamensliuInig 4.77 46 NN 95.40
3. Wwihiigliuinng 4.82 40 g 96.40
4. FDMUILAATAIN 4.80 38 LN 96.00
7 4.80 42 anitgn 96.00

| 1 ) = =2 [ = v, a d
PMINITNA 2 wuBgRSULInsTeuianelalaesiuynusaiu eglussauanndign (X=4.80) Andy
fovag 96.00

= = | 1 at = = = a 14 L :J

WeansalusdasUsziaunuinfuniuuinisianufianelagegade drudindam

a @ = 7 a )
Aliu3nag fimnufaneleegluszavuniign (X=4.82) Aniluferas 96.40 sesaunie sutuney
n15TusnIs wagdudediuigainasain Iauianelasglusyduuiniign (X=4.80) Andy
i @ 1 a = \F = [
Sauay 96.00 wagAuyem1enIsiuinig daduianelaegluseivuinign (X=4.77) Aadu
k2 o ar
$ouag 95.40 MGy
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= v v |
M5190 3 @nunImesneukuUasun N deyaduYyARa (n=100)
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Teyasiuynna TIuAY) Souay
LA
Kt av 47.00
Y 53 53.00
373U 100 100.00
21
agliiu 20 Y 2 2.00
21-30 ¥ 18 18.00
31-50 ¥ 52 52.00
51-60 U 27 22.00
60 Yyuly 6 6.00
EELY 100 100.00
N13ANEN
Uszoudnw/lallaiseu 18 18.00
UsenAnemauiu 17 17.00
dseuvane/Uav. 45 45.00
syl /A, 12 12.00
USyeyns 8 8.00
geanUSyges 0 -
374U 100 100.00
DN
P13ms/minausgianie 6 6.00
AL BY/0NTNDETE 11 11.00
LANAINT 15 15.00
and/nnnuuIEn 16 16.00
DRISAGERIS 4 4.00
Sudehly 40 40.00
wLu/Met ANt 8 8.00
534 100 100.00

NeNINA 3 wud greunuuasunudiulngilumands Sevag 53.00 o1gagludae 31-50 U fewns

52.00 sEAunsAnesEulae/Ua. Sasay 45.00 e1Fnsuanen U Sesay 40.00
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